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The purpose of this study is 1) to clarify the potentiality for developing informal care (IC) for the elderly
provided by community residents and volunteers, and 2) to design community models of the pertinent
combination of formal care (FC) and IC for the elderly from the standpoint of quality of community life at the
transit time when the Public Long-term Care Insurance has been implemented. The study was conducted in
C-city of Nagano Prefecture. The triangulation approach composed of a number of research methods was
utilized including statistical survey, case study, focus group interview, nominal group process technique,
Delphi panel survey and hearing from key informants in the city.

The major findings of this study which will be reported at this “Sophia Research Festival” are as follows:

(1) The statistical survey of behaviors and attitudes of elderly residents found that there was the great
potentiality for developing IC for the elderly provided by volunteers as well as community residents in the
city, but there also existed the significant differences depending on the community characteristics.
(2) The statistical survey also disclosed that the choice of the type of FC and IC combination was significantly
different depending on the kinds of care and community characteristics, and that such choice was
significantly influenced by community-related factors as well as family-related factors. The major prioritized
tasks in the future regarding elderly care and several types of combination of FC and IC to carry out such
tasks from the standpoint of quality of community life were clarified through Delphi panel survey and focus
group interviews including nominal group process technique.

(Skde 1)

AL, D 3 SOHFBEEIIC LY, EEFR CH (Shde 2) %Zxtgil L T 7= HBAIZECTH 5,
1) BEDT-ODT —< 77 (FC) OFRREAHOMEEAHG/NNCT S, 728, FC &L, /i

PRBR, 1T

FZ L DHIE SN T 46T

2) FC OHEtEZERIHEE LT, mﬁﬁwt@@ﬁtﬁﬁﬁzw®4/7j~vwﬁ7(m)ﬁ&@TMi
AL~V L OO OMERHEICIS L THOMNTT 5, 2B, ZZ2ToIC 1L, FELS

DO,

T T A TIZE DR LS N2WT TITERE S TS,

3) AR OHE J@ﬁmﬁ%\m%ﬁ@kb@FCkIC@ﬁﬂ@ﬁﬁ@bﬁ%ﬁ%?w%\%ﬁ@
FC BB L OVIC BRE DS E15 TR 2,

AHETIE, EiEo2) BLO3) oEANEERY EiFD

2. WEEDHE  (Shde )

WD XD 7E

T3 K OVEM 722 20672 SERIERONF T A LA B o7 triangulation OBFSE H1EEE-H L=,

1) FiEFEPE . ElE s 7 OFRIREFEEY . FREFZE L CTOtrT 5,
2) e¥Y U7 FCRBIWICIZHETHEMR EEE, ERHFUK, N7 T 4 77—t
P—ERFEE THEORRBRENSDEY Y 7 Elm L THOMT 5,

3) HRtERAL :

FC & IC (2B 2 ERDE uaﬂatfﬁb%ﬁﬁnﬂﬁ@f*%ﬁ%/ M2,

4) TNT 7 AEFE . FCBHREBIOIC BHREIZL Y, THUSAEIEDE | 76 Ri-ElE 77 OB



WRCOZEREFS KOG % OESFBREZ W C O Z1T 9,

5) ZA—HNATN—THHENA . THSAETREOE] 76 RicmlinE 7 7 OESGREDIER (77 7

A VRS R A FEM & L), FC « IC ORERESTE L HAS ORI BT A B ROENZ1TR 9, /3T

NI N—T « Tt ZELGEH L,

KHRETIE, 3). 4). 5) OFEREEO 2 IET 5,
3. WEDORER
1) EFEEROEFREATINCET2HEE (Shde4d) DFEROGHTNHIRD Z LR ENI /2> T2,

OEHR y hU—2 & LTOERKIC X % IC Db DOIERHISEN 5 5, (Slide 5)

QAR T T 4 TIEBICUEIRD il ~DOFE DT OFEMHN D LT, il TO IC HNWFOETE/IRRE Y,
712U, ZOWE NIHIREEIC L 0 B D, (Slide 6)

@EFEERD FC/IC OfAG RS (Shide 7~8) V. 777 OFEEIZ X DNEFHE [0 0 | 3T
B mlng ~OF AT « AP0 ), LUBEOMRR) . IR, TS RmiE) DR, IC #%< %
DR S D, OFEIL, R K-> TS Z L LA LNI -7, (Slide 9~10)

@ FFEOTRIFIT ST B BRI O T, # T IC TERLOD FIRENE &\ 9 I HE i A2 T T oehicE sy
B BT 2AT S TR ey IRODIEDA SN2 577, IC % 1L 0 %< BAFT 5 = L4 2 3R]
ELTIE, B, RETFORE, BET & OREE |, [ZHMER &\ > - FRBI%
DERNE TR ERELZ R LT, L)L, TROLOREEHHI LT, #Mlskico IC kI
BRD®H D THUBHEME . DEFTO N & ORGEEE| & W o TeERITRWVA BB Z R L., Lo
L. DEBEOE#E ~DOFINT « BEF0 OFEIN] oz, K0 EB7E N TAR S - A,
BAMNCE BB b R & I oTz, (Slide 11~16)

2) THUBATEOE ) IZBL T, —EOREESEH (Shide 16) % L7= -C [FHlEH | (Shde 17) %

L, ot FC BRE (—EAREEHRE) BLOICHRE (BAEER, A7 0T 47) ZHEIC

FINT 7 A (Slide 18~19) %4T-71-H5%. CHOEMRE 7T DA OEIEICOWT, BE

ZEEOEOCFHFERAVR SN, (Slide 20~21) F7-. ZOTNT 7 A LSRR EFME Lz 7

d =TI AT N—T R EAT > 7RG R, BIGE N 7710 2NRIRE L, SEGRE T iz, OFIC

FC TSI REHE, @=L IC THIGTREHE, @FC & IC ORTH 3 L TRl R E 38D

XO3MmBH BNz &z, (Slide 22~23)

4. BROFLHLEESBORE
1) WEERN2) IZBAL T EBEE O EOBUMRING T IC O72b DI N oD Z &, &

TR T 7 ¢ TIREROUEO 0T+ JASFY ORMDN6 R T IC OHWFERDOEE 103 &H 5D T, C

M7= 72 IC TERRD ATREMEIIR X\, A 1&IE, HUBGRFEDEN A E 2 ¢, BtoER - AT 7

AT LB TICIERRZ AL LT=T v 7 a L Uh—F 2479 2 &8, WISRE L 725,

2) WFFEERY3) 1L T EAEERD FC/IC OB HERIFIL, 77 OFEEIC X DIEF)Z
fE & MR K 508D Z &L £, IC 2 LV < BT 5 Z LT, FERROER 34T

SRV RREAE R LToS, ZOEREFH LT, sk co IC TEEICBHRO H D ERN, —EDH

IERAS 2 TN By
WA, THESAETER O B U CRRRS L 73 HilitE B 2 VT C OGS - 7 D4 1% OEESCHIREDRE

a7V, BSEUMEO B OEERNE ST, RICZ ORERZFH L LT, HorBtRaic L oS0

B> 7 10 NI E AL, BT L0 FC & IC ot Zefie b onc Sz, Zo2L T, Cifi

LW — i ToEE 7T O FC,/IC A EHIE T ARG Sz, AT, ot To

[REROWIE 2 BT, HURTET LV OZERME: & B SN T D Z E i E 725, (Slide 24)

2



[ HERD B |

MEFRME DR ; RERCH

Bl SHED=HD T+ —< I 7 (FC) DERE
EEEBALHIZT S,
*FC : NMERE. TREICKBIFELLINE=ST

BM2 : FCOHEZRNIRE LT, FH-HEREHED
AT =TT (IC)HEDETEEMEBHS
MNZF 3,
*IC: ZZTlE. REUSOigER,
RSV TATICKBHEILSNGENTT

H#3 : FCLICOBETHEAEHEETILE,
M AEFOE ] OBmN D, HITOFCEERE
BLVICEHZREDSMEBTHTT 5,

@OALQ:#H5F6FA. AOMES
EHAOLEE19.5% (2003.10.3R7E)

QBERRIE - REFEDI.
I\ EEIE & REAMIZE VD ESBANE,
QEX : hoTIXEBE, BFE. EXE.
REERERMLE,
@FER : HERREUSICHhigERZHE,
—Aén‘— YEANEERE., £EOT THIE,
GfREELL 4IU7L“H#$5&&&&# EX
R —FMEICFCEICEEE S BT
i 7 E BT
COEFEREHAETOMIERS
a)E2Fthig, b)IB{EEHE.
OFEEEHE. Jd)EN - FEEERESHE

(Slide 1)

(Slide 2)

( HED S % |

— ZAMNLGERAEA X (triangulation) —
DOREEHIFAE : FCLICOEK & EBEDILE

QXY UTRE  ERENK, RIUT14T7INL—T,
#Hi%, Y—EXBEE, TREREFOEHKER
EERDIEHE

QWEEHEAE : FCLICICHT AREREREHOILE

@F LT 7 AERE . "HEEEOE b\bﬁt‘%ﬁ’ﬁ%
77 DBEEDERE &S ROBEMREDTH

®I7+—hRTIL—THERAE  FCLICOEELS LU
EWREST7TOMBETIVICEAL T, FC - ICERZRE
NEREH

=FEEREHHAEDTE

HAEXR : 60~T4mDIEEER 1,059 4
(BNEILEDODAZKFRL)
2 EREE A
BExEUNESL0 [UREET6.5%

WERAEF L : FREEEZ (—HBHEZ)
MEAEHIR - 2003598 ~128
WAEIER : DLty F7—2
Qi FEIDIRIR & B
AEWMEYT 7T 5FRK
@AY —ERIZxT D%
GFCLICHEHEHERIT

(Slide 3)

(Slide 4)

FHLLICT R D AT B
HEWRVET—I DRI

[ B
TREMODRFED EZAIZINE] ...75%EZ 1LY

BRELLLTLWAAGEFELTLNS A - 587E)
MAALLEWNS |
EFFOAE. KA - SIAH, 50%HT# &SN,
M@EIz2~3EELE |
SEFFD ADY60%355 & Z LY,
X HgE= GEFTOADE - HE) Bftthig, BEEithis
T%L< .. FEEFEHE TLEL,

L
WBEICL DA Tr—IVT T DERMERHY

#LULMCH R D T REME
RS T4 TES - BFTDEMNT

BRS VT4 7EH
BESM...23% (K - 2REEH & T—EDELY)
FESMOBERHY ...44% (5 BEFSM...23%)
BERSM - FESmn.. BEUTRAEABEICZ N
Mg ESEESMER | HFREEHEIEN,

MEFTOSEHE~NDENTEE

FEROERBHY ...66%
X ESHFREEHETHE YIEL, ZATH51%

>
W TOICEHWNFOBENK

(Slide 5)

(Slide 6)




FC/ICHAEHEHIEETIL
FC/ICOMHAHEHLEITH T H1ELF

HLErAFOEME LTIE,
MG 71 & TSI T I2DLT,
EDESGHMAEOEEZEAFTFTN?
(AERICRBENVIALEBEVEZVI LEETE)

ONEADELREEIC,

<BENE>
ONEA/DELGEIC, RE - BY - SMHOBOEYDZELT
165155 <EFEH>

CONEITODNTODLERSELEEDHKIZD-THLSHE
<>
@b £ 2L LI=EATOREREREZLTHLL55HE

AB-BE-HENMMELTE 55855

FC/ICH A & h B RIFDEIER (T4i%)

.4-04-04'

—3. ¥RT%
[Xi4r 71 ©

—2. X5 %

T2MBrr) ©

[}

—1. Fa8ar 71 AR
TG r7) L HIBREER

0. TRBLT7) &
TN Tr7] 2359 ORE

> &) 8 8w l)

*exp <001 **p <.01 *p<.05

(BEOBAEEL) <EAEF> T N naam 2 AmaE * Taavar7i
(Slide 7) (Slide 8)
=) 115 VAN .
L TT ORBERREORT FCICOMAHEHEHEET L
&irﬁ 27.3% _5 »
14.8% 12.3% 26 Ic 22%\ =] E{IEODng?
If;k%l; ;l-lm-”ﬂ:‘@ﬂw%‘)ﬂa—‘):& . FC/I C%EAA *)-d— y? [i b- 7 0) ii ¥E ' = L)
GOF; — N zew - IC 35% AN
o i BANi&..FC51% 1C22%
nm:s:!t;amﬂm:maraa—)_z (N=787) m ﬂiiﬁ%ﬂb N w IC 35%
EC36% e ___lowm ... FC36% 1C43%
BEMIT...FC26% I1C53%
i % : B g . A
Brodlt Fm(+«=§§ﬁ2§bt$eﬂ_k (N=787) IC 53% '>.< imﬁ§:¥ﬁ1i‘:&fmﬁ—c (iFCAwlgy?h\ g ll\ o
- AI;C 26% 10656 . 22.4% o U
ﬁ % FC&ICOBEYHMAHAHEIL
ST e— e TTORELHEEICEET SLE
(Slide 9) (Slide 10)
FC/ICOfAAEHEHEET L TN
—_ . DR
EFEERDEFDER G FRBEHERE (BhT : 3-+3) )
NI : (FfiE)
(rTRBEHERE (BEA: 12412 ) ¢ | | B e 15 ) 428
(R TE) £ 070 | 1253 e 10.224** 1 5.940
Fin 11.175%* | 7.624%* (RE) AR FOHE 27.708%** | 22.279***
(RiK) AEFOHE 36.774%** | 31.950%** ABET & DRFBE 33.547*** | 21.040***
BIBTEORFMAE | 242217+ | 13540+ FELARENET ~SH| 12126™ | 7.913
FELNBMENES REL| 252020+ | 10,030+ | | () HIURFRE 27.208%**
(Ho0) i 16.375%* RO E DR 165817
SEFRDN EDITHE 15.692%** EMNTER 1.578
EATER 3.5444 R(R?) .323(.105) | .409(.167)
R(R) 351(.123) | .418(.175) e <001 *4p <01 “pe.5

(Slide 11)

(Slide 12)




EEFBEIMREHE>

EERBAMRENIT>

8 F15=0.62 n REZEE FHERLL #T19=0.62 n FE%EZE HFEHEBL

S 389  -.248 .038 -3 389  -.043 .022
ks 370 261 B 370 046

70K 522 -.420 .093 70/ K5 522 -111 .083
70 UL E 237 925 70 UL E 237 244

BEFLZL 397 -1.223 191 BEFEL 397  -.305 .160
HY 362 1.342 HY 362 337

AEFORXREE 4 229 -1.289 127 AMEBEFORRBE L 229  -483 .158
% 530 557 % 530 207

EBRNEREHY 508 695 .148 EHRNEREHY 508 134 .096
L 251  -1.407 L 251 -272

FEBF 176  -1.690 .139 FEREEhE 176  -.654 179
Zhist 583 510 Zhist 583 .196

ERFE DR D 104 -2.359 141 ERE DR D 104  -723 145
% 655 .375 % 655 116

ENGTER HY 517 .300 065 ENTER HY 517 .060 .044
T L 242 -.640 L 242 -.128

(Slide 13) (Slide 14)

FC/ICOMAEHOEHMEET L
EEERDOEFDOER

By 7 EFSHA(ICEIFICTSRENDER

Q) REEFREROIEE IRNEEEHFIL T,
HEREFREROZELEL (FE>EH)

@) IGEIFIZ TS ADEE
HEMTEMIEBLSN, EFFTOENTORERH Y
ERTEDRFTHEER1 ~2ELE

WENTOREHRICET 2 BRF(ICEFICTSRBE)ER

(1) 4, EFFEDRFHEE>FELERE
EFTOEMNMNTOER=>BEL L

FCICO#AEHEMIBET L
Hhig £ FEDE DE =

W—ROEIEE TR,

BN HERENEFRRO=—RE LT,
WAEEOH(QOL)E L TO®BENNE £ HKIC,
BEOHECHREDEEOEEMZ 5.
BFC/ICOEYGMEAEHE

=S, i EO B DAL SR

—SZOET. BEOT NI E DR ER S EHME

Q) ICGEFIZTSRADFE o ~~
LROFEL 2 ERIABDEZE ENERRENMREO B TEELTIKET
. _ — BELGIENS
ICEBO-ODEEY( FTOMBEREROEEY
(Slide 15) (Slide 16)

—{  MeEEEOB] OFEEE
(KIEH]
A NEOERBICHIERECREEZHENE>TWNSZ L

B. &FXHLGNENSRITONDH &

C. NENET - BEMNEAShE &

D. #HgPHETOREOLY EXENHEI &

E. BCERROEELZD-HDXENH L&

FC/IICO A EHEHIBET L
Hhigh 4 R D B D

Wi A FOBDOEHEEE (ChR) #AWLT
BERERTOERES L UVSRDELESE
(=EBEIChY OB EH)
BAT OFCERES & VICERE A T
B5E D TILI7AEAER
@ ZA—HRYTIL—TEERE
(JEFNLTIL—T - TOoeRELHA)

U
. EMEE QEERAECTOELSEEARAND) ChHTOEREYr 7OBEEEEZED
(Slide 17) (Slide 18)




TILIT 7 AERE o FC/ICEARERDXE (%)
~EERR & AN AR~ |
FCEEE ICHEE  zom & .
1 EBRE C
RE¥ 274 271 0 545 f;j w0 |
AEIRE 152 172 10 337 %‘ s0.0% [
EWMERE 555%  64.6% 61.8% T vl
MIEFEREA 28 21 8 57 1’%
2EEEE i 300% |
FEH 124 154 2 280 B a0
AEURE 102 140 2 224 w00% |
AHEIE 82.3% 90.9% 87.1% oo
FCRARE : FHTOBMEY —EXDBER - BEROB A To0v 1008 2005 300%  400s 500K 600% 7005 8005 900K
ICERE : $HWTHME~DORS VT4 TEHELTLDA FCHEREIZCKDBEE
(Slide 19) (Slide 20)
FCICO#AEHLEMBET L
AN =l = =| -
is:/lca).%ﬂ&.:. bﬁfbi:,trc—rw B4Ry T 100DEIR
[SEDEBAEEIDERDELED 5%

RAMEEMNE., EFOLZVLNE., IIILBAIE.
ERMBEE, RS oT4 7IRERLE,
2EMICEEBLREL. BEESBOHTEL,
Wi ERBED 55 [REPDOEFADFI] (FHLH
HAEADIEER., XRICDOVDTITBEETIEL,
BECEHEEDIER L LLEME LY,
BEEEOFCEARZRE/ICHREMDE(L.
FEFEITINE LY,

T+—hRATIWN—TEERE : FC/ICE®RES A
WiER -

Q)T 7AERAETEEE TFEEIZEL &
s h7-418E (A3, B4, C4, D5) #FETIRTE

R TILI7AEZFAETCEBEE S IV ETMINT
YIEEML., SMEDREIZL Y LI 618 HEIR

=D2, B5, D3, Al, B3, ;&1

@) &FEZE. OXIZFCTHIE., @EICIC TR

@FCEICHBMA TR, TR

L
RETEORBAHLERGEDOBE

(Slide 21) (Slide 22)
B nE s R%E N
A3 |ENE REORBATHTE. BEGIEANTELD | Fo [ HBRDFLDHELESEDRE ]
DXBEBEE LTEB D B,
B 4 |mamosns i sas SMnaEs2I 505, | FC - L
C 4 | EHEeRENGENE NS, TA WFC/ICELF (T REH) \
D 5 |- ABLLCBAEOBHETHOTL AL LT | oy 7 DFEFEL higic &k HEHBREL
X250 5,

D2 |EN#E ESOBHETH O TH EMOAPRA-HIAL IC
DERERDT-HDZEFENH 5.

B —CRAOFAERBA. HEIASHEDLEDHL
BYS | ansss. FC

D 3 |EN#E RSB OBHEICHT SRLGRIVTATEHER IC
HES 20D AL H B,

A 1 |BECHLTARARDIVEEETOERNZITONS, | FC

B MSAEFEOE] FHlA(CTHR)FEENER
W E i T DS E T 7 DB E % EFRRICETH

WEELE LY TI00EE & FNADFC/ICHEAGER
= —DOMIBETILAERETTET:

i < =
BT —CABECLOMOEE RSB T 5EIEER -
B3 LBl 5n 5, _ w7 flﬂﬂ)ﬂﬁ'@d)%ﬁ%‘l"'&i_ﬁaf‘
B s o o | | seeriosaessareRy
(Slide 23) (Slide 24)




